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. — Thank you to everyone who participated in Gray, Gray & Gray's 2018 Year-End Business Planning Seminar
Llnked l | i yesterday. This year's half-day seminar was jam-packed with critical information to help you achieve

success in 2019. We hope that you enjoyed the presentations and panel discussions, and will put this
information to work for your business.

Your Privacy

Disclai i Special thanks to all of our presenters, moderator and panelists - including Jim DelLeo, Kelly Berardi, Brad
isclaimer of Liability

Carlson, Derek Rawls, Jack Cashman, Dan Romano, Bobby Garrett, Derrick Rebello, David Robinson and
92018, Powered by Thomson Reuters Chris Hennessey - for sharing their knowledge of the latest on tax reform and the new tax law, protecting
eckpoint P
your corporate and personal data from cyber criminals, M&A trends, employment law, and a current look at
ﬁ t n the state of the economy and the potential impact on businesses in the U.S. and around the globe.

Click here to view event photos on our Facebook page.
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Happy Thanksgiving from our family to yours!
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We wish you a day full of family, friends, food and fun! Each year during this time, we reflect on what we
are most grateful for. We are thankful for our continued partnership with you and all of our clients as well as
our team members who we consider to be the best in the industry.

Thank you for your continued loyalty. We look forward to serving you in the years ahead!

Please note Gray, Gray & Gray's offices will be closed Wednesday, November 21st, through Friday,

November 23rd, in celebration of the holiday. We will resume normal business hours on Monday,
November 26th.
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Employee Benefits

Be Careful to Document Hardship Distributions and Plan Loans

The IRS is cautioning plan administrators that they need to keep documentation for all
employee loans from qualified retirement plans. The same is true for hardship
distributions made to employees. This article explains the basics about plan loans and
hardship distributions, along with the paper or electronic records that must be kept.

/ Copyright © 2018
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Benefits Administration

Duties of an ERISA Plan Administrator

Administering ERISA plans on behalf of employees is a big job, with some important
responsibilities. If you're the plan administrator, you're expected to perform a critical
function for your employer that requires a lot of time, care, attention to detail and
personal integrity. This article takes a look at what plan administrators must do.
Copyright © 2018
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Benefit Tax Issues

Protect Your Company's Plan From an IRS Attack
If your business sponsors a retirement plan, you must invest prudently and stay in compliance with
numerous complex federal requirements. If you don't follow the rules, the IRS could
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- .= = disqualify your plan. Here are some steps to help keep you from falling into a costly
- " = noncompliance trap.
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Latest Headlines

Exclusive: Deutsche Telekom to win EU okay for Dutch Tele2 deal - sources
Reuters.com - Mon, 26 Nov 2018 11:59:20 -0500

World stocks, euro rise on politics and retail signals
Reuters.com - Mon, 26 Nov 2018 11:57:21 -0500

Wall Street rises on gains in retailers as Cyber Monday begins
Reuters.com - Mon, 26 Nov 2018 11:57:03 -0500

GM to slash jobs and production, cancel some car models
Reuters.com - Mon, 26 Nov 2018 11:54:32 -0500

Cyber Monday set to become biggest U.S. online shopping_day

Reuters.com - Mon, 26 Nov 2018 11:54:09 -0500
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Disclaimer of Liability

Our firmprovides the information in this e-newsletter for general guidance only, anddoes not constitute the provision of legal advice, tax advice,
accountingservices, investment advice, or professional consulting of any kind. Theinformation provided herein should not be used as a substitute for
consultationwith professional tax, accounting, legal, or other competent advisers. Beforemaking any decision or taking any action, you should consult a
professionaladviser who has been provided with all pertinent facts relevant to yourparticular situation. Tax articles in this e-newsletter are not intended to
beused, and cannot be used by any taxpayer, for the purpose of avoidingaccuracy-related penalties that may be imposed on the taxpayer. The
informationis provided "as is," with no assurance or guarantee of completeness,accuracy, or timeliness of the information, and without warranty of any
kind,express or implied, including but not limited to warranties of performance,merchantability, and fitness for a particular purpose.

Theinformation contained in this communication (including any attachments and/orre-directs to other online sources) is not intended or written to be used,
andcannot be used, for the purpose of avoiding penalties under the InternalRevenue Code.

Webinarcontent is intended for educational purposes only. Webinars provide a briefsummary based on our understanding and interpretation of current law.
Alltax references are to federal tax law only, unless otherwise stated. Theinformation contained in the webinars is general in nature and is based
onauthorities that are subject to change. It is not, and should not beconstrued as accounting, legal or tax advice or opinion provided by Gray, Gray& Gray,
LLP. The material presented may not be applicable to, orsuitable for, specific circumstances or needs, and may require consideration ofnon-tax factors
and tax factors not described herein. Contact Gray, Gray& Gray or another tax professional prior to taking any action based uponthis information.
Changes in tax laws or other factors could affect, on aprospective or retroactive basis the information contained herein; Gray, Gray& Gray assumes no
obligation to inform the reader/webinar attendee of anysuch changes. The material presented is not intended to, and cannot be used to,avoid IRS
penalties. This material supports the marketing and promotionof accounting services. Seek advice based on your particularcircumstances from
independent tax, legal accounting, insurance, investment andfinancial advisors.

150 Royall Street Canton, MA 02021
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