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In celebration of the start of fall and our team members' hard work, we've planned an afternoon of fun
activities such as zip-lining and hiking at TreeTop Adventures plus a delicious lunch from Boston's Baddest
Burger food truck!

Please note that our offices will close at 11:30 am today, Wednesday October 16, for the fall
outing...Stay tuned for photos. Gray, Gray & Gray's offices will resume normal hours on Thursday at
8:30am.
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Family Business

Succession Planning Requires Smart Strategies
Overlooking succession planning in a family-operated business is a major mistake.
, The company you spent years building could cease to exist without a solid plan. This
,r-’% W article provides some considerations that will allow your company to continue

| successfully for generations.
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m un Benefits Administration

Why Use Online Enroliment?
i Y Administration of benefits is a job that never ends, as employees come and go and

remaining workers want to make changes to their data. That's why having some HR
functions automated saves time for all concerned. Companies with online portals give
their employees the ability to make decisions and changes on their own, in a relaxed
and private fashion. Keep reading to learn more about how technology adds to your
benefits program.
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Building on the Momentum of Satisfied Customers

Keeping customers satisfied takes constant effort. Things go wrong and preferences
change. To remain best in class, your managers and staff members must be continually
responsive to your customers and their needs. Here's a list of actions they should take
to help maintain or improve satisfaction and help ensure your clientele stays with your
business.
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Latest Headlines

Elon Musk on trial in U.S. for defamation over 'pedo guy' tweet
Reuters.com - Tue, 03 Dec 2019 14:49:12 -0500

Wall Street falls for third straight day as trade hopes dim
Reuters.com - Tue, 03 Dec 2019 14:47:08 -0500

Trump says China trade deal may have to wait amid sticking_points in talks
Reuters.com - Tue, 03 Dec 2019 14:45:34 -0500

Amazon partners with Verizon on 5G in cloud computing expansion
Reuters.com - Tue, 03 Dec 2019 14:43:34 -0500

Amazon designs more powerful data center chip
Reuters.com - Tue, 03 Dec 2019 14:38:40 -0500
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Disclaimer of Liability

Our firmprovides the information in this e-newsletter for general guidance only, anddoes not constitute the provision of legal advice, tax advice,
accountingservices, investment advice, or professional consulting of any kind. Theinformation provided herein should not be used as a substitute for
consultationwith professional tax, accounting, legal, or other competent advisers. Beforemaking any decision or taking any action, you should consult a
professionaladviser who has been provided with all pertinent facts relevant to yourparticular situation. Tax articles in this e-newsletter are not intended to
beused, and cannot be used by any taxpayer, for the purpose of avoidingaccuracy-related penalties that may be imposed on the taxpayer. The
informationis provided "as is," with no assurance or guarantee of completeness,accuracy, or timeliness of the information, and without warranty of any
kind,express or implied, including but not limited to warranties of performance,merchantability, and fitness for a particular purpose.

Theinformation contained in this communication (including any attachments and/orre-directs to other online sources) is not intended or written to be used,
andcannot be used, for the purpose of avoiding penalties under the InternalRevenue Code.

Webinarcontent is intended for educational purposes only. Webinars provide a briefsummary based on our understanding and interpretation of current law.
Alltax references are to federal tax law only, unless otherwise stated. Theinformation contained in the webinars is general in nature and is based
onauthorities that are subject to change. It is not, and should not beconstrued as accounting, legal or tax advice or opinion provided by Gray, Gray& Gray,
LLP. The material presented may not be applicable to, orsuitable for, specific circumstances or needs, and may require consideration ofnon-tax factors
and tax factors not described herein. Contact Gray, Gray& Gray or another tax professional prior to taking any action based uponthis information.
Changes in tax laws or other factors could affect, on aprospective or retroactive basis the information contained herein; Gray, Gray& Gray assumes no
obligation to inform the reader/webinar attendee of anysuch changes. The material presented is not intended to, and cannot be used to,avoid IRS
penalties. This material supports the marketing and promotionof accounting services. Seek advice based on your particularcircumstances from
independent tax, legal accounting, insurance, investment andfinancial advisors.
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