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  Gray, Gray & Gray, LLP's News

Less Than 2 Weeks Until Gray, Gray & Gray's Annual Year-End Business Planning Seminar

Register now and join us on November 18th as we look ahead to what the next year holds for business and
industry – and "Make Sure Your Vision for the Future is 2020". This year's seminar offers an overview of
some of the top issues facing many businesses – from countering cyber threats, to dealing with a tight
labor market, trends in M&A and taxes, and more. We'll help you get a head start on making 2020 a banner
year for your business.

Monday, November 18, 2019
Boston Marriott Newton | Newton, MA
Registration, Networking & Breakfast: 7:30am
Seminar: 8:00am-12:00pm

Seating is limited. Pre-registration required.

Click here to learn more and register.
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  Family Business

Prepare for the Unexpected in Your Family Business
"The best laid schemes o' mice and men go oft awry," wrote Robert Burns, and this
certainly applies to even the best-run family businesses. A shareholder agreement
helps prepare for the unexpected. This article provides a rundown of what is generally
included in these documents.
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  Benefits Administration

Testing to Screen Out Reckless Employees
Accidents happen. That's a fact of life. But the last thing any employer needs is to hire
someone who has a high likelihood of being involved in or creating safety issues on the
job. We've all known at least one person who seems to attract such problems. We
sometimes call them "accidents waiting to happen." Smart companies do their best to
avoid employing them. Here are some ways.
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  Marketing

Your Company Needs a Concierge
Top-notch customer relations keep your business flourishing. Take a tip from the
world's great hotels and have a manager skilled in the three Cs of extraordinary
service: Communication, Cordiality and Consistency. Keep in mind that the cost of
keeping customers is only 20% of the cost of acquiring new ones. Click "Full Article" for
some tips that will make your clientele return time and time again.
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  Latest Headlines

Elon Musk on trial in U.S. for defamation over 'pedo guy' tweet
Reuters.com - Tue, 03 Dec 2019 14:49:12 -0500

Wall Street falls for third straight day as trade hopes dim
Reuters.com - Tue, 03 Dec 2019 14:47:08 -0500

Trump says China trade deal may have to wait amid sticking points in talks
Reuters.com - Tue, 03 Dec 2019 14:45:34 -0500

Amazon partners with Verizon on 5G in cloud computing expansion
Reuters.com - Tue, 03 Dec 2019 14:43:34 -0500

Amazon designs more powerful data center chip
Reuters.com - Tue, 03 Dec 2019 14:38:40 -0500
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  Disclaimer of Liability

Our firmprovides the information in this e-newsletter for general guidance only, anddoes not constitute the provision of legal advice, tax advice,
accountingservices, investment advice, or professional consulting of any kind. Theinformation provided herein should not be used as a substitute for
consultationwith professional tax, accounting, legal, or other competent advisers. Beforemaking any decision or taking any action, you should consult a
professionaladviser who has been provided with all pertinent facts relevant to yourparticular situation. Tax articles in this e-newsletter are not intended to
beused, and cannot be used by any taxpayer, for the purpose of avoidingaccuracy-related penalties that may be imposed on the taxpayer. The
informationis provided "as is," with no assurance or guarantee of completeness,accuracy, or timeliness of the information, and without warranty of any
kind,express or implied, including but not limited to warranties of performance,merchantability, and fitness for a particular purpose. 

Theinformation contained in this communication (including any attachments and/orre-directs to other online sources) is not intended or written to be used,
andcannot be used, for the purpose of avoiding penalties under the InternalRevenue Code.  

Webinarcontent is intended for educational purposes only. Webinars provide a briefsummary based on our understanding and interpretation of current law. 
Alltax references are to federal tax law only, unless otherwise stated.  Theinformation contained in the webinars is general in nature and is based
onauthorities that are subject to change.  It is not, and should not beconstrued as accounting, legal or tax advice or opinion provided by Gray, Gray& Gray,
LLP.  The material presented may not be applicable to, orsuitable for, specific circumstances or needs, and may require consideration ofnon-tax factors
and tax factors not described herein.  Contact Gray, Gray& Gray or another tax professional prior to taking any action based uponthis information.
 Changes in tax laws or other factors could affect, on aprospective or retroactive basis the information contained herein; Gray, Gray& Gray assumes no
obligation to inform the reader/webinar attendee of anysuch changes. The material presented is not intended to, and cannot be used to,avoid IRS
penalties.  This material supports the marketing and promotionof accounting services.  Seek advice based on your particularcircumstances from
independent tax, legal accounting, insurance, investment andfinancial advisors.

150 Royall Street Canton, MA 02021
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