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Feedback When software programs were installed from a floppy disc
or CD-ROM it was easier to identify and account for
implementation costs. But the move to cloud computing and

f SaaS (Software as a Service) muddied the accounting
15) to address the issue. The new standards are about to
ik go into effect (for public companies for fiscal years
ﬁ ;ai:'gggnk § 1‘? beginning after December 15, 2019, and for all other
entities for fiscal years beginning after December 15, 2020).

Gray, Gray & Gray, LLP's News

waters. Last year the Financial Accounting Standards Board
(FASB) issued Accounting Standards Update (ASU-2018-

Click here to read the full article including a brief summary
of what you need to know if you are implementing new software through a SaaS provider, or if you are a
SaaS provider.
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FDI IDW US Value Your Business Internally and Externally

Valuing your family business can help determine whether you should keep it, sell it or
pass it on to a family member — either now or in your estate plan. There are two types
of valuations that relate to a small business. Here are details on both and how they can
fit into the succession plans for your family business.
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How To Survive a Workers' Compensation Audit

In your already busy job, the last thing you need is to have someone poking around
questioning your Workers' Comp claims and procedures. Unfortunately these
inconvenient distractions come with being in business. A Workers' Comp audit won't
ever compare to a day on the beach, but knowing how to prepare can make it less
daunting and more routine.
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Earn Customer Loyalty with a Simple Gesture
There's an easy, low-cost way to tell your customers that you value their business, which in turn motivates
them to come back and increases your sales. What sounds like an obvious tactic is something that few
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companies do. And it will set your business apart. Click "Full Article" for the secret of
the phrase that shows your customers you care.
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Latest Headlines

Thiam quits as Credit Suisse CEO after split with chairman over spying scandal
Reuters.com - Fri, 07 Feb 2020 06:56:29 -0500

Credit Suisse chairman says many shareholders back board on CEO exit
Reuters.com - Fri, 07 Feb 2020 06:46:25 -0500

ArcelorMittal, commissioners extend talks on Italy's llva plant: lawyer
Reuters.com - Fri, 07 Feb 2020 06:33:10 -0500

Blue collar boom? College grads, baby boomers big winners in Trump's economy
Reuters.com - Fri, 07 Feb 2020 06:16:20 -0500

Japan telecom SoftBank Corp CEO sees Elliott investment as 'positive’
Reuters.com - Fri, 07 Feb 2020 06:12:30 -0500
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Disclaimer of Liability

Our firmprovides the information in this e-newsletter for general guidance only, anddoes not constitute the provision of legal advice, tax advice,
accountingservices, investment advice, or professional consulting of any kind. Theinformation provided herein should not be used as a substitute for
consultationwith professional tax, accounting, legal, or other competent advisers. Beforemaking any decision or taking any action, you should consult a
professionaladviser who has been provided with all pertinent facts relevant to yourparticular situation. Tax articles in this e-newsletter are not intended to
beused, and cannot be used by any taxpayer, for the purpose of avoidingaccuracy-related penalties that may be imposed on the taxpayer. The
informationis provided "as is," with no assurance or guarantee of completeness,accuracy, or timeliness of the information, and without warranty of any
kind,express or implied, including but not limited to warranties of performance,merchantability, and fitness for a particular purpose.

Theinformation contained in this communication (including any attachments and/orre-directs to other online sources) is not intended or written to be used,
andcannot be used, for the purpose of avoiding penalties under the InternalRevenue Code.

Webinarcontent is intended for educational purposes only. Webinars provide a briefsummary based on our understanding and interpretation of current law.
Alltax references are to federal tax law only, unless otherwise stated. Theinformation contained in the webinars is general in nature and is based
onauthorities that are subject to change. It is not, and should not beconstrued as accounting, legal or tax advice or opinion provided by Gray, Gray& Gray,
LLP. The material presented may not be applicable to, orsuitable for, specific circumstances or needs, and may require consideration ofnon-tax factors
and tax factors not described herein. Contact Gray, Gray& Gray or another tax professional prior to taking any action based uponthis information.
Changes in tax laws or other factors could affect, on aprospective or retroactive basis the information contained herein; Gray, Gray& Gray assumes no
obligation to inform the reader/webinar attendee of anysuch changes. The material presented is not intended to, and cannot be used to,avoid IRS
penalties. This material supports the marketing and promotionof accounting services. Seek advice based on your particularcircumstances from
independent tax, legal accounting, insurance, investment andfinancial advisors.
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