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  Timely Opportunities

What's New for this Tax Filing Season
The beginning of 2012 kicked off a new tax filing season. You are (hopefully)
beginning to gather your records and receive important tax documents in your
mailbox. As with most new years, there are some key changes in filing details for
individuals and businesses.
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  Marketing

Rate Your Customers' Satisfaction
You can't improve your company's financial picture without measuring
customer satisfaction. Assess the needs and expectations of your clientele with
tools that are unique to your industry.
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  Human Resources

A Little Appreciation Goes a Long Way
An employee who doesn't  feel appreciated may start looking for another job -
and that can cost your company a small fortune. Don't underestimate the value of
saying "thank you" and "good job" to staff members. Here are some easy ways to
help ensure your employees stick around.
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  Latest Headlines

Las Vegas home prices sink to 1997 level, Standard & Poor's reports
lasvegassun.com/ - Tue, 31 Jan 2012 18:00:57 GMT

Exxon's EPS Lags, Revs Beat
zacks.com - Tue, 31 Jan 2012 17:59:24 GMT

North American markets mixed
windsorstar.com - Tue, 31 Jan 2012 17:58:53 GMT

CNH shares tumble on idea of slower tractor market
agrimoney.com - Tue, 31 Jan 2012 17:57:50 GMT
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Poor sales growth and high costs drags down Siemens' profit in Q1
livemint.com - Tue, 31 Jan 2012 17:52:37 GMT
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  Disclaimer of Liability

Our firm provides the information in this e-newsletter for general guidance only, and does not
constitute the provision of legal advice, tax advice, accounting services, investment advice, or
professional consulting of any kind. The information provided herein should not be used as a
substitute for consultation with professional tax, accounting, legal, or other competent advisers.
Before making any decision or taking any action, you should consult a professional adviser who
has been provided with all pertinent facts relevant to your particular situation. Tax articles in
this e-newsletter are not intended to be used, and cannot be used by any taxpayer, for the
purpose of avoiding accuracy-related penalties that may be imposed on the taxpayer. The
information is provided "as is," with no assurance or guarantee of completeness, accuracy, or
timeliness of the information, and without warranty of any kind, express or implied, including but
not limited to warranties of performance, merchantability, and fitness for a particular purpose.

To ensure compliance with requirements imposed by the IRS, we inform you that any tax advice
conained in this communication (including any attachments) is not intended or written to be used, and
cannot be used, for the purpose of avoiding penalties under the Internal Revenue Code.

Investment advisory services offered through Gray Equity Management, LLC. Gray Equity Management,
LLC is not affiliated with 1st Global Capital Corp. Securities offered through 1st Global Capital. Corp.,
Member FINRA, SIPC, (800) 959-8440
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