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Feedback Even if you run a tight ship with respect to federal labor laws, it's wise to stay
current on what the government considers hot-button issues. Doing so can be helpful

as you monitor your company's practices and policies -- looking for areas that could
n — create problems and push some of the hot buttons. Here's the latest summary of

Gray, Gray & Gray, LLP's News

where the government is turning its spotlight of enforcement.
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Family Business

Disability Insurance and the Buy-Sell Agreement
Could your family business continue to support you if you became disabled?
£ Many companies could not remain solvent for long if they had to pay the salary of an
: owner who could not contribute to the business. That's why you should have a buy-
: sell agreement in place that includes disability provisions. Read on to ensure you and
: ™ % vour business are protected.
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Checklist for a Successful Sales Flight
Like a well-trained pilot, a good sales person can perform a preliminary inspection
before "takeoff" by going through a list of final items that can maximize the chance for
~ success. Click "Full Article" for a checklist that can help ensure you are ready for
| every sales call.
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The Six Stages of World-Class Customer Service
When it comes to customer satisfaction, it's sink or swim. Customers want service
and they want it now. In addition, they will compare your service to what they get
from the competition. To help come out ahead, here are the six stages of a more
customer-friendly company.
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Latest Headlines

EU says Google hurt consumers and competitors in Internet search case
Reuters.com - Wed, 15 Apr 2015 14:34:53 GMT

ECB committed to full QE program, sees stronger recovery
Reuters.com - Wed, 15 Apr 2015 14:24:49 GMT

EBS sets sights on running central system for FX fix
Reuters.com - Wed, 15 Apr 2015 14:11:08 GMT

Oil rises on Middle East, U.S. output, but IEA report caps gains
Reuters.com - Wed, 15 Apr 2015 14:09:06 GMT

Home builder sentiment rises to 2015 peak: NAHB
Reuters.com - Wed, 15 Apr 2015 14:03:50 GMT
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Disclaimer of Liability

Our firm provides the information in this e-newsletter for general guidance only, and does not constitute
the provision of legal advice, tax advice, accounting services, investment advice, or professional
consulting of any kind. The information provided herein should not be used as a substitute for
consultation with professional tax, accounting, legal, or other competent advisers. Before making any
decision or taking any action, you should consult a professional adviser who has been provided with all
pertinent facts relevant to your particular situation. Tax articles in this e-newsletter are not intended to
be used, and cannot be used by any taxpayer, for the purpose of avoiding accuracy-related penalties
that may be imposed on the taxpayer. The information is provided "as is," with no assurance or
guarantee of completeness, accuracy, or timeliness of the information, and without warranty of any kind,
express or implied, including but not limited to warranties of performance, merchantability, and fitness for
a particular purpose.

The information contained in this communication (including any attachments and/or re-directs to other
online sources) is not intended or written to be used, and cannot be used, for the purpose of avoiding

penalties under the Internal Revenue Code.

Investment advisory services offered through Gray Equity Management, LLC. Gray Equity Management,
LLC is not affiliated with 1st Global Capital Corp. Securities offered through 1st Global Capital. Corp.,
Member FINRA, SIPC, (800) 959-8440
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