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WE'VE MOVED!

Gray, Gray & Gray Welcomes New Team Members!

At Gray, Gray & Gray, our philosophy on clients and team members is steeped
in building strong, long-lasting relationships. We are pleased to introduce some
of the newest team members who are committed to providing you with the
personalized attention and quality service you deserve.

Derek Rawls, CPA, MST - Director of Tax
Keith Pfeifer, CPA, MSA - Manager, Emerging Business Practice Group
Susan Copeland, CPA - Tax Manager, Franchise
John Guarnotta, MST, MBA, CPA - Tax Manager, Tax
Nicole Bishop - Staff Accountant, Franchise
Ann Harrington - Administrative Assistant, Tax
Megan Ricketts - Staff Accountant, Franchise
Christopher Baumhauer - Supervisor, Franchise
Matthew Ross - Staff Accountant, Tax
Joni Belser - Senior Accountant, Franchise
Daniel Taube - Staff Accountant, Client Services
Jaclyn Linehan - Staff Accountant, Tax
Steven Shaw, MST - Supervisor, Tax
Roy Ruivo, CPA, MSA - Supervisor, Client Services
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New IRS Guidance on Changing Accounting Method for Retail Inventory
Jj— Many stores use the retail inventory method to approximate ending inventory
‘11--— = without taking physical inventory counts. The IRS recently issued final regulations on
..—#&= certain changes within this method and then followed up with procedures for
obtaining automatic IRS approval to comply with the changes. This article provides
an overview of the retail inventory method and explains the latest IRS guidance.
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Define a Chain of Command

Running a business with your relatives can be profitable and fulfilling, but you may
have problems that other companies don't have to face. Click "Full Article" for a
solution to make your firm run smoothly.
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Telemarketing Rules for Businesses

Does your business use telemarketing to sell products and services? The federal
government allows consumers to sign up for a national "Do Not Call" registry. Click
"Full Article" for the details, including penalties telemarketers face for violations, and
which organizations can make calls because they're exempt under FTC regulations.
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Building on the Momentum of Satisfied Customers

Keeping customers satisfied takes constant effort. Things go wrong and
preferences change. Here's a list of actions managers should take to ensure your
clientele stays with your business.
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Wall St. climbs to fresh record on Ukraine hopes, data
Reuters.com - Wed, 03 Sep 2014 14:53:50 GMT

Strong factory orders, auto sales brighten U.S. growth picture
Reuters.com - Wed, 03 Sep 2014 14:49:40 GMT

Ford sees U.S. August industry auto sales up 3 percent
Reuters.com - Wed, 03 Sep 2014 14:23:07 GMT

Transportation buoys new U.S. factory orders in July
Reuters.com - Wed, 03 Sep 2014 14:08:00 GMT

Pentagon says cost to fix F-35 engine issue 'relatively minor'
Reuters.com - Wed, 03 Sep 2014 13:58:23 GMT
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Our firm provides the information in this e-newsletter for general guidance only, and does not constitute the
provision of legal advice, tax advice, accounting services, investment advice, or professional consulting of
any kind. The information provided herein should not be used as a substitute for consultation with
professional tax, accounting, legal, or other competent advisers. Before making any decision or taking any
action, you should consult a professional adviser who has been provided with all pertinent facts relevant to
your particular situation. Tax articles in this e-newsletter are not intended to be used, and cannot be used
by any taxpayer, for the purpose of avoiding accuracy-related penalties that may be imposed on the
taxpayer. The information is provided "as is," with no assurance or guarantee of completeness, accuracy,
or timeliness of the information, and without warranty of any kind, express or implied, including but not
limited to warranties of performance, merchantability, and fitness for a particular purpose.

The information contained in this communication (including any attachments and/or re-directs to other
online sources) is not intended or written to be used, and cannot be used, for the purpose of avoiding
penalties under the Internal Revenue Code.

Investment advisory services offered through Gray Equity Management, LLC. Gray Equity Management,
LLC is not affiliated with 1st Global Capital Corp. Securities offered through 1st Global Capital. Corp.,
Member FINRA, SIPC, (800) 959-8440
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