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Feedback Webinar

Please join us on November 1st as Gray, Gray & Gray Tax Advisor Mike
Koppel presents an important and timely webinar addressing the complex rules
that go into effect on January 1, 2014. If you haven't registered yet,
click here to register now.

Remember, over 4 million businesses in the U.S. will be affected by new

Like us on ; ; : ; " o ; i
‘7 regulations governing the final version of the "repair” regulations. This is a do-
-j; Facebook not-miss webinar!
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Timely Opportunities

Is America Falling Behind in Workplace Skills?

L' kecl Does America's workforce have the skills to compete in a global economy? A recent
ln w study by the Organization for Economic Cooperation and Development (OECD) found that

U.S. workers scored below the international averages for literacy, numeracy and

technology problem-solving tests. Here are some steps business owners can take to find

and retain talented employees, as well as some shocking statistics about where the United

States could be heading.
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Get Ready for New Domain Extensions

Most Internet users don't give much attention to top-level domains, which are the
letters to the right of the "dot" in a web address. But ICANN does. This not-for-profit
organization oversees public domain systems, and it's been on a two-year mission to
refresh the worn-out namespace on the Internet. Now that vision is about to become a
reality -- and the changes could pose new opportunities and threats. Are you ready?
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Family Business

From Counting Transactions to Cultivating Relationships
These days, your customers head to the Internet to comparison shop, get the facts,
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and find out what other consumers are saying about their purchases. That's why smart
marketers are using online technology to not only disseminate information, but also
manage and improve communication with the buying public. Learn how to get the most out
of an e-mail marketing campaign by reading the "Full Article."
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Violence Strikes the Workplace

Workplace violence has become an epidemic, which can weigh heavily on your
company because employers are legally required to minimize the risks. Click "Full Article"
for some steps you can take to help make your company a safer place and protect it from
litigation.
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Keep Your Gear in Top-Notch Condition and Save Money

Stop wasting money on expensive service contracts to maintain your company's
equipment and vehicles and on unnecessary insurance. Here's a quick guide to help you
insure your venture and keep it humming smoothly without spending an arm and a leg.
Read the "Full Article."
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Latest Headlines

Wall Street climbs, betting on last-minute fiscal deal
Reuters.com - Wed, 16 Oct 2013 15:53:47 GMT

JPMorgan to pay $100 million to settle CFTC charges on Whale trades
Reuters.com - Wed, 16 Oct 2013 15:43:13 GMT

CFM says jet engine testing going to plan
Reuters.com - Wed, 16 Oct 2013 15:39:11 GMT

GE Money Bank sale to value company at up to $1.67 billion
Reuters.com - Wed, 16 Oct 2013 15:38:31 GMT

Europe's car market grows in Sept from record low levels
Reuters.com - Wed, 16 Oct 2013 15:32:57 GMT
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Disclaimer of Liability

Our firm provides the information in this e-newsletter for general guidance only, and does not constitute the
provision of legal advice, tax advice, accounting services, investment advice, or professional consulting of any
kind. The information provided herein should not be used as a substitute for consultation with professional tax,
accounting, legal, or other competent advisers. Before making any decision or taking any action, you should
consult a professional adviser who has been provided with all pertinent facts relevant to your particular situation.
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Tax articles in this e-newsletter are not intended to be used, and cannot be used by any taxpayer, for the
purpose of avoiding accuracy-related penalties that may be imposed on the taxpayer. The information is
provided "as is," with no assurance or guarantee of completeness, accuracy, or timeliness of the information,
and without warranty of any kind, express or implied, including but not limited to warranties of performance,
merchantability, and fitness for a particular purpose.

To ensure compliance with requirements imposed by the IRS, we inform you that any tax advice contained in
this communication (including any attachments) is not intended or written to be used, and cannot be used, for
the purpose of avoiding penalties under the Internal Revenue Code.

Investment advisory services offered through Gray Equity Management, LLC. Gray Equity Management, LLC is
not affiliated with 1st Global Capital Corp. Securities offered through 1st Global Capital. Corp., Member FINRA,
SIPC, (800) 959-8440
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