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Thank You for Attending Our Open House
Thank you to everyone who attended our 2014 Open House! We truly
enjoyed celebrating our 70th anniversary and welcoming you, our loyal

clients and friends, to our new home in Canton. Photos from the event
are coming soon to our Facebook page. If you haven't shared your
photos with us yet, you can share them with the hashtag
#GGGOpenHouse.
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Family Business
Make a Tax-Smart Redemption of C Corp Stock
Linkecl l i Current tax laws present an opportunity for owners of family businesses that
F(I"‘{:« operate as C corporations. You may be able to get some of the wealth out of your

business at a relatively low tax cost. Click "Full Article" for the details of this strategy.
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Tap into the Power of Customer Testimonials

Positive comments from satisfied buyers can add immeasurably to your
company's bottom line. Here's a guide to collecting and successfully using customer
testimonials to boost your credibility and sales -- without spending a fortune on an ad
campaign.
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Marketing

Maximize Profits By Minimizing '‘Departmentalism’
Want to boost sales without spending a fortune on advertising? Your company
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can probably accomplish this by simply asking: "If we could never run another
newspaper, radio, television, direct mail or online ad, how could we bring in
customers?" Click "Full Article" for the answer.
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Latest Headlines

Futures point to lower open despite strong GDP report
Reuters.com - Thu, 30 Oct 2014 12:53:25 GMT

MasterCard profit beats estimates as card usage rises
Reuters.com - Thu, 30 Oct 2014 12:42:09 GMT

U.S. jobless claims rise, but underlying labor market trends firming
Reuters.com - Thu, 30 Oct 2014 12:37:57 GMT

Trade, defense spending buoy U.S. third-quarter growth
Reuters.com - Thu, 30 Oct 2014 12:35:04 GMT

Chrysler recalls 33,443 light trucks in U.S. for tire pressure issues
Reuters.com - Thu, 30 Oct 2014 12:29:29 GMT
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Disclaimer of Liability

Our firm provides the information in this e-newsletter for general guidance only, and does not constitute
the provision of legal advice, tax advice, accounting services, investment advice, or professional
consulting of any kind. The information provided herein should not be used as a substitute for
consultation with professional tax, accounting, legal, or other competent advisers. Before making any
decision or taking any action, you should consult a professional adviser who has been provided with all
pertinent facts relevant to your particular situation. Tax articles in this e-newsletter are not intended to
be used, and cannot be used by any taxpayer, for the purpose of avoiding accuracy-related penalties
that may be imposed on the taxpayer. The information is provided "as is," with no assurance or
guarantee of completeness, accuracy, or timeliness of the information, and without warranty of any kind,
express or implied, including but not limited to warranties of performance, merchantability, and fithess for
a particular purpose.

The information contained in this communication (including any attachments and/or re-directs to other
online sources) is not intended or written to be used, and cannot be used, for the purpose of avoiding

penalties under the Internal Revenue Code.

Investment advisory services offered through Gray Equity Management, LLC. Gray Equity Management,
LLC is not affiliated with 1st Global Capital Corp. Securities offered through 1st Global Capital. Corp.,
Member FINRA, SIPC, (800) 959-8440
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