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Gray, Gray & Gray is here to help you "Fuel Your Future" by going beyond
accounting services. With over 70 years in the energy business, we go beyond the
numbers by delivering insight, guidance and knowledge to our energy clients
so they can achieve growth and profitability.

2016 Propane Industry Survey Results

As the energy industry's leading accounting and business advisory firm,
Gray, Gray & Gray is pleased to release the results of a broad survey of
propane retailers in the six-state New England region. Although we
have surveyed the region's oilheat dealers for the past 25 years, this is
the first time we have surveyed propane dealers specifically.

Our goal was to create a 'snapshot' of the propane industry's financial
and operational best practices, and to provide benchmarks against
which propane companies can measure their own performance. You
can't manage what you don't measure, and these numbers provide
some key points of comparison for dealers.

How can you use these resultse Many of the questions zero in on key
performance indicators (KPIs), measurements which can help you
determine which areas of your business are operating efficiently and



http://s.rs6.net/t?e=nYYrk3awggo&c=1&r=1
http://s.rs6.net/t?e=nYYrk3awggo&c=3&r=1
http://s.rs6.net/t?e=nYYrk3awggo&c=4&r=1
http://s.rs6.net/t?e=nYYrk3awggo&c=5&r=1
http://myemail.constantcontact.com/The-Results-Are-In-.html?soid=1104693178209&aid=nYYrk3awggo#fblike
http://r20.rs6.net/tn.jsp?f=001x3gv4LYuS3OHt5FVlTvPqg26dRUU30uj1zem4uwLA8ohb0SIB-gQgXoplKFPNwGtYuSSKdbATymZevD25l3vj83neG7ah0IlSw6VAKGOi9624xvyGathyTAx4bDh4qshoNaczKtJTY2uEG_Yn6Mr9KB9dHh0ytqtIz5idD94pDSlCp36nuMUxX6z7gzpWlPJ1VkLTWwamdO6j_A6k5tMI9V_Z90tKudZ8bineM67rwWYaRgBd4c9OglKHqPktjL9m5AVVTwkfDDm2ejNz0B8yHnZP3kewHThQD2JquyoHePUyHvYgEfJlLLCgqA6KuoQS-LuU38gV9KtRAwIhZV-pKDQP-8s9fEysYZDzhBRHPDgHX_86ckky8woTIitbhkq0u0Q6MZH1KA=&c=&ch=

which may need more attention. While results will vary for your
business, it is helpful to see what the industry averages are, and
compare your results accordingly.

For additional information or help in using the propane survey results to
measure your own company's performance, call the Energy Practice
Group at Gray, Gray & Gray at (781) 407-0300.

Before You Hand Out Those Holiday Turkeys...

With the holiday season rapidly
approaching, now is the time
many employers are addressing
any seasonal gifts or bonuses they
will be giving employees. You
should be aware that the type
and size of gift you give can
affect both the company's ability
to deduct the cost, and the employee's compensation liability for
taxes.

Ho, Ho, Hold it! Be Careful How You Deduct
those Holiday Gifts

Have you started vyour holiday

shopping yete If you are a business

?% that promotes itself by giving holiday
| gifts to clients or vendors, the tax law

has some very Grinch-like rules about

: : deducting the cost of the gifts you

give during the holidays, or at any
other time of year.
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The information contained in this communication (including any attachments and/or re-directs
to other online sources) is not intended or written to be used, and cannot be used, for the
purpose of avoiding penalties under the Internal Revenue Code.

We're Growing!
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