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Feedback Only four days until we ring in the New Year. As we begin our countdown to
2017, we would like to take this opportunity to express our sincere gratitude to
our clients for allowing us to serve you. We would also like to thank our team
members for their commitment to going beyond the numbers. We look forward
to making 2017 a successful year as we continue going beyond the numbers
and serving as strategic advisors for our clients.
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Cheers to a prosperous New Year!

Please note: Gray, Gray & Gray's offices will be closed on Monday, January
2nd.
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Family Business

Old Habits May Be Costing You Dearly

Family businesses, like the one in the classic movie, It's a Wonderful Life, have their
advantages, as well as their disadvantages. Some businesses hang on to outdated
practices or continue to employ relatives who may be detrimental to the company's
success. To help take an objective look at your operations, read the "Full Article."
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Benefits Administration

Spell Out Your Benefits to Improve Employee Loyalty
Employees can't value what they don't know they have. You are already investing
significant time, money and effort into providing a quality package of benefits for your
.| workers. But many don't realize what is available and how it compares to other

l f employers. In the changing healthcare system, many employees have questions you
NENEEN ﬁm can answer.
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Your Company Needs a Concierge
Top-notch customer relations keep your business flourishing. Take a tip from the
world's great hotels and have a manager skilled in the three Cs of extraordinary
service. Click "Full Article" to find out what they are, along with some tips that will
make your clientele return time and time again.
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Latest Headlines

Wall Street opens higher, Dow pushes for 20,000
Reuters.com - Wed, 28 Dec 2016 09:34:12 -0500

Pending home sales drop to 10-month low in November
Reuters.com - Wed, 28 Dec 2016 10:04:19 -0500

Abbott gets U.S. antitrust approval to buy St. Jude Medical

Reuters.com - Tue, 27 Dec 2016 20:16:38 -0500

Writedown fears wipe $5 billion off Toshiba's value as it weighs options
Reuters.com - Wed, 28 Dec 2016 08:11:14 -0500

Last-minute spending surge lifts U.S. holiday shopping season

Reuters.com - Wed, 28 Dec 2016 07:08:55 -0500
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Disclaimer of Liability

Our firm provides the information in this e-newsletter for general guidance only, and does not constitute
the provision of legal advice, tax advice, accounting services, investment advice, or professional
consulting of any kind. The information provided herein should not be used as a substitute for consultation
with professional tax, accounting, legal, or other competent advisers. Before making any decision or
taking any action, you should consult a professional adviser who has been provided with all pertinent facts
relevant to your particular situation. Tax articles in this e-newsletter are not intended to be used, and
cannot be used by any taxpayer, for the purpose of avoiding accuracy-related penalties that may be
imposed on the taxpayer. The information is provided "as is," with no assurance or guarantee of
completeness, accuracy, or timeliness of the information, and without warranty of any kind, express or
implied, including but not limited to warranties of performance, merchantability, and fitness for a particular
purpose.

The information contained in this communication (including any attachments and/or re-directs to other
online sources) is not intended or written to be used, and cannot be used, for the purpose of avoiding
penalties under the Internal Revenue Code.

Investment advisory services offered through Gray Equity Management, LLC. Gray Equity Management,
LLC is not affiliated with 1st Global Capital Corp. Securities offered through 1st Global Capital. Corp.,
Member FINRA, SIPC, (800) 959-8440

150 Royall Street Canton, MA 02021
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