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May 2014 Issue No. 19       
It takes more than numbers.

 
Gray, Gray & Gray is here to help you "Fuel Your Future" by going beyond accounting services.  With

nearly 70 years in the energy business, we go beyond the numbers by delivering insight, guidance
and knowledge to our energy clients so they can achieve growth and profitability.  

 

Have You Completed 
Gray, Gray & Gray's 2014 Oilheat Survey?  

  
The deadline for completing this year's survey is May 15, 2014.
 
This annual survey has provided a profile of oilheat and propane
retailers for nearly a quarter of a century. With your help, we can
continue to allow businesses like yours to compare practices and
performance against others in the oilheat industry.
  
If you haven't completed this year's survey yet, please do so today
by:
 
1) filling out the form you received in the mail OR 
2) completing the online form.
 
Click here to participate in this year's online survey.
 
 
NOTE: Please complete the survey using information from your company's May 1, 2013
through April 30, 2014 results.

http://s.rs6.net/t?e=Ax6X-ZFnBSc&c=1&r=1
http://s.rs6.net/t?e=Ax6X-ZFnBSc&c=3&r=1
http://s.rs6.net/t?e=Ax6X-ZFnBSc&c=4&r=1
http://s.rs6.net/t?e=Ax6X-ZFnBSc&c=5&r=1
http://myemail.constantcontact.com/Fueling-Your-Future.html?soid=1104693178209&aid=Ax6X-ZFnBSc#fblike
http://r20.rs6.net/tn.jsp?e=001QF1XyOU6BgYUv4QTMPPWmQBzVD3GaPxfHpOW5bgoXtIiLtNTZNd1DwBKDNpvUggs2_523qsrskHan5tGLiVQcPzrFQzlgBIr5fBgRwk5IS1HsyNSbwjPw1yss_2KQzaRzID71U1KC1_JQICm5-WBuWz6KNQQ8KQDoEYmDcxpKgVc5WJRoRJ11FRbBgfZe9vELcSgsePvx90oRTGpyeEVc12HjTGkRh9-TgXG_Dql-jvJNZN2v78w_unAWVF73SsuYxfGk642yp5I_XqRS0dTrogL_YgVAReCHm4nVTMXckVsoAzhcDxaVcVSynDBskrn6IYHU2vm0SSPBoi5VwYF4Q==
http://r20.rs6.net/tn.jsp?e=001QF1XyOU6BgYFGOT4OoULFz6ygorfgf2-wpVp8WI5_b1KmTm35IfKmaOjgf5maMbopzirZrBMu7TxHH7v4Q8sHRBFi3nTIfdVjyVfEu6-oMMmF-0-PAw1v84r5Kcy-xm-5PX41GDwc8ph0c1C8eKZC8-nCcwSQTDoZXJSK3156TNLaqLxvb48cJWk4kW0IlOEt3CrzG1tD0ZO-ZSDIOxfE_Lc61UMRDtSrfI-9NyPGPQbZSMKXw1QK39iFYzSi_Lv6gvFshcUkLgjYJNczNRari__cZ0Vc_SD
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Oil & Energy Magazine Features
"Choosing the Best Customers"

by C. Joseph Ciccarello, CPA, MST
Managing Partner, Gray, Gray & Gray, LLP

 

  
Growing the customer list - a retail energy company's most
valuable asset - is the most important task facing the owner or
manager of any oilheat or propane business. More customers
mean more revenue, which leads to higher profits. It is a
simple equation that equals success.
  
Or does it? In the rush to add customers, be careful you do
not open the door too wide. Not all customers are the same,
and not all customers are profitable. You need to be aware
of "tire kickers" and price shoppers who will take advantage
of your eagerness to acquire their business, only to quickly
leave for greener pastures.
  
Customer loyalty is not what it once was. Today, many

dealers attract new customers with a variety of discount programs and special offers
that practically give away any profit that could possibly be made. These dealers believe
that, during the period of the low-price contract, they can demonstrate to the customer
how good they are, leading the customer to stay on once the discounts end and the
giveaways are over.
  
Read more on choosing the best customers in Oil & Energy's online magazine.
  
  

New England Fuel Institute's Visions Conference 2014
Adapt & Prosper - Taking Your Company to the Next Level in Volatile Times

 

  

We are excited to announce that the Visions 2014 Conference will be held at the DCU
Center in Worcester, MA on June 10th-11th. Are you planning to attend? If so, please be
sure to stop by Booth #5! Catch up with members of our Energy team, ask us questions,
find out more about our accounting and business advisory services, 5-Year Strategic
Planning Exercise for Energy Dealers (5-SPEED), FuelExchange service, and how we go
beyond the numbers for our Energy clients! 
 
PLUS -  pick up a hot-off-the-press copy of the 2014 Oilheat Survey Results!
 

http://r20.rs6.net/tn.jsp?e=001QF1XyOU6BgaE3dUNhp_pICAUAbf_9ABiCqM1Avwy1lz4FCLsfK8ZEOO1pb4oD4OaIZ8UUECd8brOgHdRU_NvpVKvKJSwIlxrY8ccE_zy553fpNwgRaOmXJCwDBCeIX9CMJKtqglZoWCAydfgUwlGB6KR0hYyb5SsqEMofaiCCOfOqUg-EAyQGiIN2J-3edmBXY57dC3ED47rFC9hWq-18Od0Zlwvdy3rdZzYyGysyMZTFmVJ63Hex-axFPrto0Ac0wKwsLDStYF60z6nA1IJrSwR15GH6HdQDcWeLmKiYxb_uxHwzY6CcjgUyBz4zOS1
http://r20.rs6.net/tn.jsp?e=001QF1XyOU6BgaE3dUNhp_pICAUAbf_9ABiCqM1Avwy1lz4FCLsfK8ZEOO1pb4oD4OaIZ8UUECd8brOgHdRU_NvpVKvKJSwIlxrY8ccE_zy553fpNwgRaOmXJCwDBCeIX9CMJKtqglZoWCAydfgUwlGB6KR0hYyb5SsqEMofaiCCOfOqUg-EAyQGiIN2J-3edmBXY57dC3ED47rFC9hWq-18Od0Zlwvdy3rdZzYyGysyMZTFmVJ63Hex-axFPrto0Ac0wKwsLDStYF60z6nA1IJrSwR15GH6HdQDcWeLmKiYxb_uxHwzY6CcjgUyBz4zOS1
http://r20.rs6.net/tn.jsp?e=001QF1XyOU6BgabeCRTGSIbxNGQBS8hEADOAAqGuaKKbyxW6MW-EWQwqUDNzywKD5Q2RJmSaGaE7_U_815sPkMj_qn78xzvG4Wv2hW17Qmt6eH3KB7nOoLCs245dvU7PRqbxGHHoQ-CE7dh_U7WU4Z6zh3FJqfGX_tO9YVzI32UhK8AjRUY5YMSbAgfpDhfxLER1E_LaxQB3jKSEU6UozqK6mvgP0ySQAv4dgbRDE_cjtpSQA9ATBRRLMES0v0L86VwERivZh5MLVIgaHOwulTVSw==
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Pictured here from left to right: 
Managing Partner Joe Ciccarello, Partner Jeff Foley, 

Manager John Vachon,  and Supervisor  Marty Kirshner
 
Gray, Gray & Gray is here to help your energy business succeed by building a lasting,
mutually-beneficial relationship with you. This is what sets us apart from other firms. We
hope to see you at the Visions 2014 Conference so that we can get to know you and
your business!
 

 
How Does Gray, Gray & Gray Go 

Beyond the Numbers for You?  

  
Every business owner should have a network of professionals
who serve as their trusted advisors and strategic partners in
success. At Gray, Gray & Gray, that's exactly what we strive to
do each and every day for all of clients.  We refer to this as
going "beyond the numbers" for our clients.

How does Gray, Gray & Gray go "beyond the numbers" for
you? Please help spread the word by sharing your feedback
with us here.

 
 

mailto:vision@gggcpas.com?subject=Fueling%20Your%20Future%20-%20Feedback
mailto:vision@gggcpas.com?subject=Fueling%20Your%20Future%20-%20Feedback
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 Times have changed and so has the energy industry.
 

You can't run your business the same way you have in the past. 
That's why Gray Gray & Gray has developed

5-SPEED
 

5-Year
    Strategic
    Planning

         Exercise for
 Energy

  Dealers

Our industry experts will work with you to develop a customized five-year plan of
action to help move your company forward with confidence.

 
GET IN GEAR!

 
Contact us today to discuss a

5-SPEED strategic plan for your energy business.
 
 

 

34 Southwest Park
Westwood, MA 02090

781.407.0300
www.gggcpas.com

  
  

          
 

http://r20.rs6.net/tn.jsp?e=001QF1XyOU6BgaZ2ipvr3w2Rn01qP_1XG9RFiyAjiBOGW3xtlolrXj1ThWPDsLJcJ5dEYyGtTNfnnbcDYWxYmbMSQDgFn25_IBhJOX7YLSz9hGV4kPriqY6L5udEMsR23MAapRO56ZHn3ceQLrS72wXwlUt1YF8UecvE9rMC1HPyizZhibhILzAsWsco47uMQIVihsq3-bTELbg9TWIm7yOYHSQlAsDb7IJrVID8BxawOWIJqH_j00mPlgZpUcYkEcr-Z4Tzi1l9yd9ls_YvDUNnm29IvOikZMe
http://r20.rs6.net/tn.jsp?e=001QF1XyOU6Bgb3rnc4R5PhwgxRP8HHNiPaT5rlxlXN5KIVeMtodDEiaWInno9HTDeg3n0yWjdoLNHxNZ3Iryew27TCYIDip1_hDxfgIzA7FpFSdKmV_FxVKdNCTP-2IWKmSdJJFhTYfqQNqDy_YN5XoUX8bVB9IRh0rHfoFjiMKGAyLlUnPN9_tC-s-iWvyMi3aR8GXfjAyh9qO4l2D9zU5nrhr7_XNyd5w6Q_i0NxVFJdg4anaT6JhP70m3C2JbMQcjDrHrzz9B0=
http://r20.rs6.net/tn.jsp?e=001QF1XyOU6BgaOp0JKsUp4fTX2CCrfwKLAsHHgOy3Rys-kDZ4xpd67DNlAaIBgqlErnusKFZl7osK2zNRAOYs1-WNjf7nINEPqCz3J-b5orgw3W4JvwsZmrw==
http://r20.rs6.net/tn.jsp?e=001QF1XyOU6BgZV0RM-IWLzRaOSWkUZdpVv3tnVyo-NSVe2FvgTqRtPNcKx5F5AorKtc49DtVCfx9ETljg3zWeHKUWgqyxBDogGsDklod24XXzWBoF2CAgnlQ==
http://r20.rs6.net/tn.jsp?e=001QF1XyOU6BgauWPyu1ZbE1ijynHmArzNvozZSY0pdF-xC6Cj8uTTWXwNmW2sPyPOatInXV5mqy68LkTkOkep0yRKaX_pJSsv3HsCHt5Epwegn-jCtgrR25i08jIKwjxMY_YNZegcStRM=
http://r20.rs6.net/tn.jsp?e=001QF1XyOU6Bga2uNwbnTUcp2QPtHyx72FYy3Rf57BbPUVl4j8MpapBrTKHeM8R5HvGW4uRlCNB-oJM1TwF1V-vPoaATCMOdQJ3FF2mBPa2UwbBsL0wVJRdOvNQYmWpY_hMMuT6mFJTVzN3GMppUov7I3pzg5a3i5PjIs5mzLLckKo=
http://r20.rs6.net/tn.jsp?e=001QF1XyOU6BgadrVYI30xB35ubc-NPsQkJlcDDTmozd3gsyQnyVSOEgxXxptqylxIp62TCbX47BKzotOhbLf4ORL6GSLaU2u3lnSlO8d3caAmw2tJiAKs6p_QCUBW7iFhfycynRN8-PCtckOM38B2ktt6CR_o55bMJ
http://r20.rs6.net/tn.jsp?e=001QF1XyOU6BgbdiMCOIrbTosotqoOYfy6BiYeOkb0RLacYwYi8okkLe0EJ3uEP55k5XAqGr1SWcF-3EsUIof3GRZTbDoqneQ_FMKizWSD5hnQeuv0nS6f1WVBQxjPo8SANe6bdJZiGWPtyd0NjUghVxabNVIlDfvA0GaeLU1JmaAt-qX3i5pFno-7NYcCpSbLbmGCn05OSOSky2rTsaIbGsrkDocc4dOESl85Ssd44v2ZseBfqBvP_KpHJ81CMf2NiZiOUkipl8POVbEf9jeSvyg==
http://ui.constantcontact.com/sa/fwtf.jsp?m=1104693178209&a=1117123026453&ea=kmonestime%40gggcpas.com
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