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Feedback The economic disruption caused by the COVID-19 pandemic
has generated a need for many businesses to take a hard
look at expenditures in order to carefully guard their cash
flow. Unfortunately, some companies that license intellectual
property or operate as a franchise may be tempted to delay
or default on licensing and franchise fees. It is up to the
licensor or franchisor to monitor payments to ensure that they
are receiving the royalty payments they are due, in full and on
time. Click here for the full article.
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Family Business

Hire Your Kids and Save Taxes

Putting your kids to work in the family business can be a win/win situation. Your
children gain experience and income while you reduce your employment tax costs and
income tax liability. Read on to see if your business qualifies.
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Benefits Administration

How to Make Benefits Information Easier for Employees to Understand

e If you value your employees, don't blindside them with important information written in
a way that is unclear. It's not uncommon for otherwise intelligent people to struggle with
things like jargon and multiple acronyms and convoluted language. Here are some tips
to consider when preparing handbooks and other communiques that you want your
workforce to read and understand.
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The Six Stages of World-Class Customer Service

"Sink or swim" is how it goes when it comes to customer satisfaction. Most customers want service and
they want it now. In addition, they'll compare your service to that of the competition. So
where do you start to keep them happy? To help you come out ahead, this article
highlights the six stages toward making your business more customer-friendly.
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Disclaimer of Liability

Our firmprovides the information in this e-newsletter for general guidance only, anddoes not constitute the provision of legal advice, tax advice,
accountingservices, investment advice, or professional consulting of any kind. Theinformation provided herein should not be used as a substitute for
consultationwith professional tax, accounting, legal, or other competent advisers. Beforemaking any decision or taking any action, you should consult a
professionaladviser who has been provided with all pertinent facts relevant to yourparticular situation. Tax articles in this e-newsletter are not intended to
beused, and cannot be used by any taxpayer, for the purpose of avoidingaccuracy-related penalties that may be imposed on the taxpayer. The
informationis provided "as is," with no assurance or guarantee of completeness,accuracy, or timeliness of the information, and without warranty of any
kind,express or implied, including but not limited to warranties of performance,merchantability, and fitness for a particular purpose.

Theinformation contained in this communication (including any attachments and/orre-directs to other online sources) is not intended or written to be used,
andcannot be used, for the purpose of avoiding penalties under the InternalRevenue Code.

Webinarcontent is intended for educational purposes only. Webinars provide a briefsummary based on our understanding and interpretation of current law.
Alltax references are to federal tax law only, unless otherwise stated. Theinformation contained in the webinars is general in nature and is based
onauthorities that are subject to change. It is not, and should not beconstrued as accounting, legal or tax advice or opinion provided by Gray, Gray& Gray,
LLP. The material presented may not be applicable to, orsuitable for, specific circumstances or needs, and may require consideration ofnon-tax factors
and tax factors not described herein. Contact Gray, Gray& Gray or another tax professional prior to taking any action based uponthis information.
Changes in tax laws or other factors could affect, on aprospective or retroactive basis the information contained herein; Gray, Gray& Gray assumes no
obligation to inform the reader/webinar attendee of anysuch changes. The material presented is not intended to, and cannot be used to,avoid IRS
penalties. This material supports the marketing and promotionof accounting services. Seek advice based on your particularcircumstances from
independent tax, legal accounting, insurance, investment andfinancial advisors.
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