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  Gray, Gray & Gray, LLP's News

Protecting Your Business from Fraud

Fraud is an unfortunate, but all too frequent, problem for
many businesses. You need to be vigilant lest a customer,
vendor, or employee tries to skim, cheat, embezzle or
otherwise steal your hard-earned money. The best way to
avoid getting ripped off is to have strong systems and
processes in place to prevent such larceny. Here are five
steps you can take to help prevent fraud.

Click here for the full article.
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  Family Business

Old Habits May Be Costing You Dearly
Family businesses, like the one in the classic movie, It's a Wonderful Life, have their
advantages, as well as their disadvantages. Some businesses hang on to outdated
practices or continue to employ relatives who may be detrimental to the company's
success. To help take an objective look at your operations, read this article.
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  Benefits Administration

Does Your Sick Leave Policy Need a Checkup?
Some organizations suffer from sick leave abuse, where employees repeatedly
violate the company's attendance policy. What are the signs and how can you help
close the spigot on these lost dollars?
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  Marketing

Fed Up Customers Can Hurt Profits
Customers hate waiting, and when they think they have wasted enough time, they will often leave 
buying anything or using a company's services. Wait time is a key indicator of customer
satisfaction, which is paramount to healthy and sustained profitability. Click "Full Article"
for a list of steps to consider to help improve or maintain outstanding customer service.
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  Disclaimer of Liability

Our firmprovides the information in this e-newsletter for general guidance only, anddoes not constitute the provision of legal advice, tax advice,
accountingservices, investment advice, or professional consulting of any kind. Theinformation provided herein should not be used as a substitute for
consultationwith professional tax, accounting, legal, or other competent advisers. Beforemaking any decision or taking any action, you should consult a
professionaladviser who has been provided with all pertinent facts relevant to yourparticular situation. Tax articles in this e-newsletter are not intended to
beused, and cannot be used by any taxpayer, for the purpose of avoidingaccuracy-related penalties that may be imposed on the taxpayer. The
informationis provided "as is," with no assurance or guarantee of completeness,accuracy, or timeliness of the information, and without warranty of any
kind,express or implied, including but not limited to warranties of performance,merchantability, and fitness for a particular purpose. 

Theinformation contained in this communication (including any attachments and/orre-directs to other online sources) is not intended or written to be used,
andcannot be used, for the purpose of avoiding penalties under the InternalRevenue Code.  

Webinarcontent is intended for educational purposes only. Webinars provide a briefsummary based on our understanding and interpretation of current law. 
Alltax references are to federal tax law only, unless otherwise stated.  Theinformation contained in the webinars is general in nature and is based
onauthorities that are subject to change.  It is not, and should not beconstrued as accounting, legal or tax advice or opinion provided by Gray, Gray& Gray,
LLP.  The material presented may not be applicable to, orsuitable for, specific circumstances or needs, and may require consideration ofnon-tax factors
and tax factors not described herein.  Contact Gray, Gray& Gray or another tax professional prior to taking any action based uponthis information.
 Changes in tax laws or other factors could affect, on aprospective or retroactive basis the information contained herein; Gray, Gray& Gray assumes no
obligation to inform the reader/webinar attendee of anysuch changes. The material presented is not intended to, and cannot be used to,avoid IRS
penalties.  This material supports the marketing and promotionof accounting services.  Seek advice based on your particularcircumstances from
independent tax, legal accounting, insurance, investment andfinancial advisors.
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