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. —_— Are you ready to put 2020 behind you? Our annual Virtual Year End Planning Seminar will focus on how to
Lll'lk@d I -li plan for accelerating growth in the midst of uncertainty. We will take an in-depth look at key issues that all

business leaders are facing as the New Year approaches, including practical solutions to help inform your
own corporate and personal strategies and break through to a stronger 2021.

FDI IDW US Join moderator Jim DeLeo and presenters Kelly Berardi, Derek Rawls, Brad Carlson, Bryan Pearce, and

Paul Gerry of Gray, Gray & Gray, LLP; and Dan Romano and Justin Klunder of Gray Equity Management,
LLC, as they guide you through essential topics.

For more information and to register click here.
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From Counting Transactions to Cultivating Relationships

These days, your customers head to the Internet to comparison shop, get the facts and
| find out what other consumers are saying about their purchases. That's why smart
marketers are using online technology to not only disseminate information, but also
manage and improve communication with the buying public. Learn how to get the most
out of an email marketing campaign by reading this article.
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Business Tax

Handle Payroll Taxes With Kid Gloves
Here's a business rule you don't ever want to break, even in a tough economy such as we're now facing:
Don't borrow from payroll taxes withheld from employees. The IRS views this money as sacred. That's why
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_ the penalties involving these funds are severe. Continue reading for an important
heads-up.
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Personal Tax

Bring Home a Tax Credit for Adoption

Uncle Sam can be generous when it comes to adopting children. Here are the details
of the tax breaks that are currently available to adoptive parents, as well as income
limits and documentation requirements imposed.
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Disclaimer of Liability

Our firmprovides the information in this e-newsletter for general guidance only, anddoes not constitute the provision of legal advice, tax advice,
accountingservices, investment advice, or professional consulting of any kind. Theinformation provided herein should not be used as a substitute for
consultationwith professional tax, accounting, legal, or other competent advisers. Beforemaking any decision or taking any action, you should consult a
professionaladviser who has been provided with all pertinent facts relevant to yourparticular situation. Tax articles in this e-newsletter are not intended to
beused, and cannot be used by any taxpayer, for the purpose of avoidingaccuracy-related penalties that may be imposed on the taxpayer. The
informationis provided "as is," with no assurance or guarantee of completeness,accuracy, or timeliness of the information, and without warranty of any
kind,express or implied, including but not limited to warranties of performance,merchantability, and fitness for a particular purpose.

Theinformation contained in this communication (including any attachments and/orre-directs to other online sources) is not intended or written to be used,
andcannot be used, for the purpose of avoiding penalties under the InternalRevenue Code.

Webinarcontent is intended for educational purposes only. Webinars provide a briefsummary based on our understanding and interpretation of current law.
Alltax references are to federal tax law only, unless otherwise stated. Theinformation contained in the webinars is general in nature and is based
onauthorities that are subject to change. It is not, and should not beconstrued as accounting, legal or tax advice or opinion provided by Gray, Gray& Gray,
LLP. The material presented may not be applicable to, orsuitable for, specific circumstances or needs, and may require consideration ofnon-tax factors
and tax factors not described herein. Contact Gray, Gray& Gray or another tax professional prior to taking any action based uponthis information.
Changes in tax laws or other factors could affect, on aprospective or retroactive basis the information contained herein; Gray, Gray& Gray assumes no
obligation to inform the reader/webinar attendee of anysuch changes. The material presented is not intended to, and cannot be used to,avoid IRS
penalties. This material supports the marketing and promotionof accounting services. Seek advice based on your particularcircumstances from
independent tax, legal accounting, insurance, investment andfinancial advisors.
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