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Gray, Gray & Gray, LLP's News

R&D Capitalization Starts Next Year (Maybe). Are You Ready?

Since 1954 taxpayers have been able to fully deduct research & development (R&D) costs
during the tax year in which they occurred, if they chose to do so. The option for an
immediate deduction was seen as a way to spur innovation. But that option is coming to
an end — maybe. Starting in 2022, R&D costs must be capitalized, with costs deducted
over a 5-year period if the R&D activities are performed in the U.S., and over 15 years if
| the R&D is performed outside of the U.S. Software development is included in this new
capitalization requirement.

Why the shift away from the R&D deduction that has been in place for nearly 70 years?
And why a change that is in conflict with GAAP (generally accepted accounting practices)
which normally requires immediate expensing of R&D costs? Blame it on the Tax Cuts and Jobs Act of 2017, which reduced corporate
tax rates from a top rate of 35% to a flat rate of 21%. The loss of revenue from the tax rate reduction is being made up in multiple areas,
including the change in accounting for R&D.

Click here to read the full article.
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Family Business

Consider Hosting a Family Meeting about Your Estate Plan
.\ Wi 1  You've spent years building your business and net worth. As you plan your estate, you may want to keep the

> ¥ details private. However, it might be better to share information with family members. You can do this by gathering
your heirs together. These meetings are reminiscent of Scottish clan gatherings held hundreds of years ago. This
article explains.
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Benefits Administration

Disability Programs: Save Money, Foster Return to Work
—_ You can assist sick or injured employees to get the help they need early on, and in the process, limit lost
’ - productivity. Keep reading to find out how an integrated disability management program can help achieve this goal.
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Customer Service: Seven Ways to Lose Business
: Good customer service seems easy to provide. Yet at some businesses, customers experience rude or curt
I = treatment. This tends to result in bad word of mouth from unhappy people. This could mean your business loses

thousands of dollars in potential sales. Here are seven no-nos that can result in lost business and profits. This
article also provides some tips for handling telephone calls.
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Disclaimer of Liability

Our firm provides the information in this e-newsletter for general guidance only, and does not constitute the provision of legal advice, tax advice, accounting services, investment advice, or
professional consulting of any kind. The information provided herein should not be used as a substitute for consultation with professional tax, accounting, legal, or other competent advisers. Before
making any decision or taking any action, you should consult a professional adviser who has been provided with all pertinent facts relevant to your particular situation. Tax articles in this e-
newsletter are not intended to be used, and cannot be used by any taxpayer, for the purpose of avoiding accuracy-related penalties that may be imposed on the taxpayer. The information is
provided "as is," with no assurance or guarantee of completeness, accuracy, or timeliness of the information, and without warranty of any kind, express or implied, including but not limited to
warranties of performance, merchantability, and fitness for a particular purpose.

The information contained in this communication (including any attachments and/or re-directs to other online sources) is not intended or written to be used, and cannot be used, for the purpose of
avoiding penalties under the Internal Revenue Code.

Webinar content is intended for educational purposes only. Webinars provide a brief summary based on our understanding and interpretation of current law. All tax references are to federal tax law
only, unless otherwise stated. The information contained in the webinars is general in nature and is based on authorities that are subject to change. It is not, and should not be construed as
accounting, legal or tax advice or opinion provided by Gray, Gray & Gray, LLP. The material presented may not be applicable to, or suitable for, specific circumstances or needs, and may require
consideration of non-tax factors and tax factors not described herein. Contact Gray, Gray & Gray or another tax professional prior to taking any action based upon this information. Changes in tax
laws or other factors could affect, on a prospective or retroactive basis the information contained herein; Gray, Gray & Gray assumes no obligation to inform the reader/webinar attendee of any
such changes. The material presented is not intended to, and cannot be used to, avoid IRS penalties. This material supports the marketing and promotion of accounting services. Seek advice
based on your particular circumstances from independent tax, legal accounting, insurance, investment, and financial advisors.
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